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(54) CATALOG CONNECTION DEVICE AND METHOD AND RECORDING MEDIUM RECORDING CATALOG 
CONNECTION PROGRAM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To eliminate the need of answering to 
overlapping category selection and questions, to improve the efficiency of a 
procedure and to smooth it by transferring a menu item of a catalog device 
in a poststage to the catalog device in a preceding stage and presenting it 
as one menu item of one catalog device. 

SOLUTION: A connection control means 1 7 of an S catalog device in a 
poststage adds a menu item name transferred from an N catalog device in 
a preceding stage, a context ID and a filter ID to a context management 
table of a context management table storage means 23. When a specified 
menu item on the N catalog device is selected, a retrieval request is issued 
to the S catalog device. The scenario of the S catalog device activates a 
context filter 25 designated by the filter ID for a designated menu item 
name and sends a suited menu item to the N catalog device. In the N 
catalog device, the returned menu item name is shaped coincidently with 
its own layout and presented to a user. 
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CLAIMS 



[Claim(s)] 

[Claim 1] The catalog coupling device which performs service guidance (navigation) to the user who the service guide 
apparatus equipped with the catalog equipment for showing a service item and making a user choose characterized by 
providing the following was connected to two or more cascades, and accessed the catalog equipment of this service 
guide apparatus A context filter means return a filter ID to the catalog equipment of the preceding paragraph while 
giving and forming a filter ID in latter catalog equipment so that the menu item of latter catalog equipment may take 
over to the catalog equipment of the preceding paragraph that the menu item which the catalog equipment of the latter 
part which exhibited the menu item to the menu item of the catalog equipment of the preceding paragraph accessed 
previously by the user overlaps should be omitted, the menu item of both catalog equipment should be combined, and it 
should show like one menu item of one catalog equipment A context initialization means to initialize the context for 
operating the aforementioned context filter means by making into a parameter the menu item, Context ID, Filter ID, and 
the filter conditions by which public presentation was carried out [ aforementioned ] A reference demand means to 
perform a reference demand while specifying the parameter which contains Context ID and a menu item to latter catalog 
equipment, when a specific menu item is chosen in selection of the menu item in the catalog equipment of the preceding 
paragraph If latter catalog equipment receives the aforementioned reference demand, a context management table will 
be searched for the aforementioned parameter to a key. A filter ID detection means to detect the filter ID of a context 
filter means which should be started, A starting means to start the context filter means specified with the filter ID which 
carried out [ aforementioned ] detection in latter catalog equipment, A return means for this started context filter means 
to search the range of the menu item specified by the menu item using the reference conditions registered beforehand, 
and to return the suiting menu item to the catalog equipment of the preceding paragraph, The catalog equipment of the 
preceding paragraph is a presentation means to operate orthopedically according to a self layout and to show a user the 
menu item by which return was carried out [ aforementioned ]. 

[Claim 2] The service guide apparatus equipped with the catalog equipment for showing a service item and making a 
user choose is connected to two or more cascades. It is the catalog connection method of performing service guidance to 
the user who accessed the catalog equipment of this service guide apparatus. Omit the menu item which the catalog 
equipment of the latter part which exhibited the menu item to the menu item of the catalog equipment of the preceding 
paragraph accessed previously by the user overlaps, and the menu item of both catalog equipment is combined. While 
giving Filter ID and preparing the context filter means for taking over the menu item of latter catalog equipment to the 
catalog equipment of the preceding paragraph that it should show like one menu item of one catalog equipment in latter 
catalog equipment The menu item by which returned Filter ID to the catalog equipment of the preceding paragraph, and 
public presentation was carried out [ aforementioned ], The context for operating the aforementioned context filter 
means by making Context ID, Filter ID, and filter conditions into a parameter is initialized. When a specific menu item 
is chosen in selection of the menu item in the catalog equipment of the preceding paragraph, If a reference demand is 
performed and latter catalog equipment receives the aforementioned reference demand, specifying the parameter which 
contains Context ID and a menu item to latter catalog equipment Search a context management table for the 
aforementioned parameter at a key, and the filter ID of a context filter means which should be started is detected. The 
context filter means specified with the filter ID which carried out [ aforementioned ] detection in latter catalog 
equipment is started. This started context filter means searches the range of the menu item specified by the menu item 
using the reference conditions registered beforehand. It is the catalog connection method which returns the suiting menu 
item to the catalog equipment of the preceding paragraph, and is characterized by for the catalog equipment of the 
preceding paragraph operating orthopedically according to a self layout, and showing a user the menu item by which 
return was carried out [ aforementioned ]. 

[Claim 3] The service guide apparatus equipped with the catalog equipment for showing a service item and making a 



Page 2 of 2 

user choose is connected to two or more cascades. It is the record medium which recorded the catalog connection 
program which performs service guidance to the user who accessed the catalog equipment of this service guide 
apparatus. Omit the menu item which the catalog equipment of the latter part which exhibited the menu item to the 
menu item of the catalog equipment of the preceding paragraph accessed previously by the user overlaps, and the menu 
item of both catalog equipment is combined. While giving Filter ID and preparing the context filter means for taking 
over the menu item of latter catalog equipment to the catalog equipment of the preceding paragraph that it should show 
like one menu item of one catalog equipment in latter catalog equipment The menu item by which returned Filter ID to 
the catalog equipment of the preceding paragraph, and public presentation was carried out [ aforementioned ], The 
context for operating the aforementioned context filter means by making Context ID, Filter ID, and filter conditions into 
a parameter is initialized. When a specific menu item is chosen in selection of the menu item in the catalog equipment 
of the preceding paragraph, If a reference demand is performed and latter catalog equipment receives the 
aforementioned reference demand, specifying the parameter which contains Context ID and a menu item to latter 
catalog equipment Search a context management table for the aforementioned parameter at a key, and the filter ID of a 
context filter means which should be started is detected. The context filter means specified with the filter ID which 
carried out [ aforementioned ] detection in latter catalog equipment is started. This started context filter means searches 
the range of the menu item specified by the menu item using the reference conditions registered beforehand. It is the 
record medium which returned the suiting menu item to the catalog equipment of the preceding paragraph, and recorded 
the catalog connection program characterized by for the catalog equipment of the preceding paragraph operating 
orthopedically according to a self layout, and showing a user the menu item by which return was carried out 
[ aforementioned ]. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[The technical field to which invention belongs] this invention relates to the catalog coupling device and method of 
performing service selection processing (navigation) in a video on demand (VOD), on-line shopping, etc. Furthermore, 
the service guide apparatus equipped with the catalog equipment for showing a service item and making a user choose 
in detail is connected to two or more cascades. Omit the menu item which latter catalog equipment overlaps to the menu 
item of the catalog equipment of the preceding paragraph accessed previously by the user, and the menu item of both 
catalog equipment is combined. Show like one menu item of one catalog equipment, a user is made to choose a desired 
service item, and it is related with the record medium which recorded the catalog coupling device and method of 
performing service guidance (navigation), and the catalog connection program. 
[0002] 

[Description of the Prior Art] As the system configuration of this kind of catalog coupling device is shown in drawing 
1 , it has two or more service guide apparatus 1 and 3 connected to the cascade, and the user terminal 5 is connected to 
these service guide apparatus 1 and 3 through the communication line. Moreover, the service guide apparatus 1 is 
formed in service guidance contractor System 7, and the service guide apparatus 3 is formed in service provision 
equipment 9. 

[0003] The service guide apparatus 1 and 3 show a user terminal 5 a service item, respectively, and have two or more 
catalog equipments which have the function to start the item chosen by a user's selection. In addition, the catalog 
equipment with which the service guide apparatus 1 is equipped will be called N catalog equipment, and the catalog 
equipment with which the service guide apparatus 3 is equipped will be called S catalog equipment. N catalog 
equipment is catalog equipment for making a user choose a service provision contractor and its service item, and S 
catalog equipment is catalog equipment for making the detail of the service item which a service provision contractor 
offers choose. 

[0004] Next, the operation of a catalog coupling device by which a system configuration is carried out in this way is 
explained with reference to the example of the hierarchical menu item of the tree structure of N catalog equipment 
shown in draw ing 2 , and S catalog equipment. In addition, drawing 2 shows the example of shopping catalog 
equipment. 

[0005] A user accesses the service guide apparatus 1 from a user terminal 5, chooses N catalog equipment formed in this 
service guide apparatus 1, and chooses A company and the service item which are a service provision contractor 
according to a selection sequence which is called "personal computer" -> "desktop" ->"tower" -> "A company" from N 
catalog equipment which has the hierarchical menu of the tree structure as shown in the first half of drawing 2 (Step 
SI). 

[0006] ** [ an end of selection of the service provision contractor by the user and a service item / start / S catalog 
equipment / through the service guide apparatus 3 equipped with S catalog equipment of A company which is a service 
provision contractor / N catalog equipment of the service guide apparatus 1 ] (Step S2) 

[0007] S catalog equipment of the service guide apparatus 3 has the hierarchical menu of the tree structure as shown in 
the second half of drawing 2 , and menu selection is performed like -> "desktop" "classified by model" ->"tower" -> "a 
product 1 " so that it may be shown in the second half of drawing 2 for a user to perform desired service and selection of 
service provision conditions from this S catalog equipment through a user terminal 5, and "the product 1" which is a 
desired service item is chosen (Step S3). After selection of the service item by the user is completed, S catalog 
equipment of the service guide apparatus 3 starts service provision equipment 9, and a user is provided with service 
(stepS4). 

[0008] In addition, in the conventional processing mentioned above, although dialog control with a user moves to the 
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service guide apparatus 3 from the service guide apparatus 1 when S catalog equipment is started from N catalog 
equipment, in this case, a user recognizes the difference by the scenario on N catalog equipment, and it on S catalog 
equipment, and the menu item of a new scenario is rechosen. 
[0009] 

[Problem(s) to be Solved by the Invention] In the conventional technology mentioned above, the selection which the 
user performed on N catalog equipment from the difference in the scenario of selection of the service item in N catalog 
equipment and S catalog equipment strikes. Since the service item of S catalog equipment and the selections without a 
direct relation are not taken over to S catalog equipment, when they are seen from a user, they must overlap and reply to 
a category and a question of the same kind with both catalog equipment, and have the problem of being it being 
troublesome and inefficient-like. 

[0010] Since this information is not specifically taken over to the service guide apparatus 3 and S catalog equipment 
although the user specifies the attribute of the "desktop" as a category of a desired personal computer, a "tower", etc., 
etc. on N catalog equipment as mentioned above, there is a problem that it must choose again. 
[001 1] this invention was made in view of the above, the place made into the purpose omits the menu item which 
overlaps so that a user may not reply to the duplicate category or the duplicate question, catalog equipment combines, it 
shows like one menu item of one catalog equipment, and it is in offering the record medium which recorded the catalog 
coupling device and the method of having attained increase in efficiency and carrying out smoothly of procedure, and 
the catalog connection program. 
[0012] 

[Means for Solving the Problem] In order to attain the above-mentioned purpose, this invention according to claim 1 
The service guide apparatus equipped with the catalog equipment for showing a service item and making a user choose 
is connected to two or more cascades. It is the catalog coupling device which performs service guidance (navigation) to 
the user who accessed the catalog equipment of this service guide apparatus. Omit the menu item which die catalog 
equipment of the latter part which exhibited the menu item to the menu item of the catalog equipment of the preceding 
paragraph accessed previously by the user overlaps, and the menu item of both catalog equipment is combined. While 
giving and forming Filter ID in latter catalog equipment so that the menu item of latter catalog equipment may be taken 
over to the catalog equipment of the preceding paragraph that it should show like one menu item of one catalog 
equipment A context filter means to return Filter ID to the catalog equipment of the preceding paragraph, A context 
initialization means to initialize the context for operating the aforementioned context filter means by making into a 
parameter the menu item, Context ID, Filter ID, and the filter conditions by which public presentation was carried out 
[ aforementioned ], When a specific menu item is chosen in selection of the menu item in the catalog equipment of the 
preceding paragraph, A reference demand means to perform a reference demand while specifying the parameter which 
contains Context ID and a menu item to latter catalog equipment, If latter catalog equipment receives the 
aforementioned reference demand, a context management table will be searched for the aforementioned parameter to a 
key. A filter ID detection means to detect the filter ID of a context filter means which should be started, A starting 
means to start the context filter means specified with the filter ID which carried out [ aforementioned ] detection in latter 
catalog equipment, A return means for this started context filter means to search the range of the menu item specified by 
the menu item using the reference conditions registered beforehand, and to return the suiting menu item to the catalog 
equipment of the preceding paragraph, The catalog equipment of the preceding paragraph makes it a summary to have a 
presentation means to operate orthopedically according to a self layout and to show a user the menu item by which 
return was carried out [ aforementioned ]. 

[0013] If it is in this invention according to claim 1, omit the menu item which latter catalog equipment overlaps to the 
menu item of the catalog equipment of the preceding paragraph, and the menu item of both catalog equipment is 
combined. The context filter means for taking over the menu item of latter catalog equipment to the catalog equipment 
of the preceding paragraph is prepared in latter catalog equipment. The context for operating a context filter means by 
making a menu item, Context ID, Filter ID, and filter conditions into a parameter is initialized. Perform a reference 
demand, specifying the parameter which contains Context ID and a menu item to latter catalog equipment, and latter 
catalog equipment searches a context management table. Detect the filter ID of a context filter means which should be 
started, and the context filter means specified with this filter ID is started. In order for a context filter means to search 
the range of a menu item, to return the suiting menu item to the catalog equipment of the preceding paragraph, and for 
the catalog equipment of the preceding paragraph to double the layout of the returned menu item and to show a user, A 
user can seem to have chosen the service item with one catalog equipment, needs to reply to neither duplication 
selection nor a question, and can perform smooth navigation. 

[0014] Moreover, the service guide apparatus equipped with the catalog equipment for this invention according to claim 
2 presenting a service item, and making a user choose it is connected to two or more cascades. It is the catalog 
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connection method of performing service guidance to the user who accessed the catalog equipment of this service guide 
apparatus. Omit the menu item which the catalog equipment of the latter part which exhibited the menu item to the 
menu item of the catalog equipment of the preceding paragraph accessed previously by the user overlaps, and the menu 
item of both catalog equipment is combined. While giving Filter ID and preparing the context filter means for taking 
over the menu item of latter catalog equipment to the catalog equipment of the preceding paragraph that it should show 
like one menu item of one catalog equipment in latter catalog equipment The menu item by which returned Filter ID to 
the catalog equipment of the preceding paragraph, and public presentation was carried out [ aforementioned ], The 
context for operating the aforementioned context filter means by making Context ID, Filter ID, and filter conditions into 
a parameter is initialized. When a specific menu item is chosen in selection of the menu item in the catalog equipment 
of the preceding paragraph, If a reference demand is performed and latter catalog equipment receives the 
aforementioned reference demand, specifying the parameter which contains Context ID and a menu item to latter 
catalog equipment Search a context management table for the aforementioned parameter at a key, and the filter ID of a 
context filter means which should be started is detected. The context filter means specified with the filter ID which 
carried out [ aforementioned ] detection in latter catalog equipment is started. This started context filter means, searches 
the range of the menu item specified by the menu item using the reference conditions registered beforehand. Returning 
the suiting menu item to the catalog equipment of the preceding paragraph, the catalog equipment of the preceding 
paragraph makes it a summary to operate orthopedically according to a self layout and to show a user the menu item by 
which return was carried out [ aforementioned ]. 

[0015] If it is in this invention according to claim 2, omit the menu item which latter catalog equipment overlaps to the 
menu item of the catalog equipment of the preceding paragraph, and the menu item of both catalog equipment is 
combined. The context filter means for taking over the menu item of latter catalog equipment to the catalog equipment 
of the preceding paragraph is prepared in latter catalog equipment. The context for operating a context filter means by 
making a menu item, Context ID, Filter ID, and filter conditions into a parameter is initialized. Perform a reference 
demand, specifying the parameter which contains Context ID and a menu item to latter catalog equipment, and latter 
catalog equipment searches a context management table. Detect the filter ID of a context filter means which should be 
started, and the context filter means specified with this filter ID is started. In order for a context filter means to search 
the range of a menu item, to return the suiting menu item to the catalog equipment of the preceding paragraph, and for 
the catalog equipment of the preceding paragraph to double the layout of the returned menu item and to show a user, A 
user can seem to have chosen the service item with one catalog equipment, needs to reply to neither duplication 
selection nor a question, and can perform smooth navigation. 

[0016] Furthermore, the service guide apparatus equipped with the catalog equipment for this invention according to 
claim 3 presenting a service item, and making a user choose it is connected to two or more cascades. It is the record 
medium which recorded the catalog connection program which performs service guidance to the user who accessed the 
catalog equipment of this service guide apparatus. Omit the menu item which the catalog equipment of the latter part 
which exhibited the menu item to the menu item of the catalog equipment of the preceding paragraph accessed 
previously by the user overlaps, and the menu item of both catalog equipment is combined. While giving Filter ID and 
preparing the context filter means for taking over the menu item of latter catalog equipment to the catalog equipment of 
the preceding paragraph that it should show like one menu item of one catalog equipment in latter catalog equipment 
The menu item by which returned Filter ID to the catalog equipment of the preceding paragraph, and public presentation 
was carried out [ aforementioned ], The context for operating the aforementioned context filter means by making 
Context ID, Filter ID, and filter conditions into a parameter is initialized. When a specific menu item is chosen in 
selection of the menu item in the catalog equipment of the preceding paragraph, If a reference demand is performed and 
latter catalog equipment receives the aforementioned reference demand, specifying the parameter which contains 
Context ID and a menu item to latter catalog equipment Search a context management table for the aforementioned 
parameter at a key, and the filter ID of a context filter means which should be started is detected. The context filter 
means specified with the filter ID which carried out [ aforementioned ] detection in latter catalog equipment is started. 
This started context filter means searches the range of the menu item specified by the menu item using the reference 
conditions registered beforehand. The suiting menu item is returned to the catalog equipment of the preceding 
paragraph, and let it be a summary for the catalog equipment of the preceding paragraph to record the catalog 
connection program which operates orthopedically according to a self layout and shows a user the menu item by which 
return was carried out [ aforementioned ] on a record medium. 

[0017] If it is in this invention according to claim 3, omit the menu item which latter catalog equipment overlaps to the 
menu item of the catalog equipment of the preceding paragraph, and the menu item of both catalog equipment is 
combined. The context filter means for taking over the menu item of latter catalog equipment to the catalog equipment 
of the preceding paragraph is prepared in latter catalog equipment. The context for operating a context filter means by 
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making a menu item, Context ID, Filter ID, and filter conditions into a parameter is initialized. Perform a reference 
demand, specifying the parameter which contains Context ID and a menu item to latter catalog equipment, and latter 
catalog equipment searches a context management table. Detect the filter ID of a context filter means which should be 
started, and the context filter means specified with this filter ID is started. A context filter means searches the range of a 
menu item, and the suiting menu item is returned to the catalog equipment of the preceding paragraph. Since the catalog 
equipment of the preceding paragraph is recording the catalog connection program which doubles the layout of the 
returned menu item and is shown to a user on the record medium, it can raise the distributivity using this record 
medium. 
[0018] 

[Embodiments of the Invention] Hereafter, the gestalt of operation of this invention is explained using a drawing. 
Drawing 3 is drawing showing the composition of the catalog equipment formed in the service guide apparatus used for 
the catalog coupling device concerning 1 operation gestalt of this invention. The catalog equipment shown in this 
drawing is formed in the service guide apparatus 1 and 3 in the system configuration of the catalog coupling device 
shown in drawin g 1 , and the system configuration of the catalog coupling device shown in drawing 1 can be applied to 
the catalog coupling device of this operation gestalt except for the catalog equipment shown in the service guide 
apparatus 1 and 3 at drawing 3 being used. Moreover, the catalog equipment formed in the service guide apparatus 1 is 
called N catalog equipment, the catalog equipment formed in the service guide apparatus 3 is called S catalog 
equipment, N catalog equipment is catalog equipment for making a user choose a service provision contractor and its 
service item, and S catalog equipment is catalog equipment for making the detail of the service item which a service 
provision contractor offers choose. 

[0019] The catalog equipment shown in drawing 3 has a context management table storing means 23 to store the context 
management table which consists of the menu storing means 15 and the connection control means 17 which stored the 
list of the dialog control means 1 1, the scenario storing means 13, and menu items etc., a menu item, a context ID, a 
filter ID, etc., and the context filter 25. 

[0020] Moreover, the function incorporating the context filter 25 which manages menu item reference processing of 
having met the scenario of the N catalog equipment which is catalog equipment of the preceding paragraph gave the 
scenario on the S catalog equipment which is latter catalog equipment, and S catalog equipment has built into some N 
catalog equipments in the catalog equipment shown in drawing 3 by establishing the context management table which 
manages the position which operates the context filter 25 in the connection control means 17 on S catalog equipment. 
[0021] Next, an operation is explained with reference to the flow chart shown in drawing 4 . In drawing 4 , S catalog 
equipment opens first the list of menu item names which can register the context filter 25 to N catalog equipment 
[processing **]. N catalog equipment publishes the inclusion demand of the context filter 25 to the connection control 
means 17 of S catalog equipment [processing **]. The positional information of context filter substance or context filter 
substance is succeeded as a parameter of this demand, the context filter 25 is acquired from the position specified with 
the parameter or the parameter, and Filter ID is given and memorized. In addition, Filter ID is returned to N catalog 
equipment in order to show what was memorized correctly. 

[0022] N catalog equipment publishes a context initialization demand to the connection control means 17 of S catalog 
equipment [processing **]. Four parameters are specified to be this demand. The 1st parameter is the menu item name 
exhibited by processing **, the 2nd parameter is the context ID used as key information at the time of N catalog 
equipment starting the context filter 25, the 3rd parameter is the filter ID registered by processing **, and the 4th 
parameter is the filter conditions for controlling operation of the context filter 25. In addition, when filter conditions can 
be omitted and it is not specified, the default of context filter 25 self is used. 

[0023] Moreover, the connection control means 17 of S catalog equipment add a menu item name, Context ID, and 
three parameters of Filter ID to the context management table of the context management table storing means 23 among 
the succeeded parameters, and set reference conditions as the context filter 25. N catalog equipment matches and 
memorizes its menu item and Context ID of a scenario. 

[0024] Next, a user starts N catalog equipment and chooses the menu item in accordance with [processing **] and the 
shown scenario [processing **, **]. And the scenario of N catalog equipment advances a reference demand to S catalog 
equipment ignited by the specific menu item on N catalog equipment having been chosen [processing **]. Two 
parameters are specified to be this demand. The 1st parameter is Context ID and the 2nd parameter is a menu item 
name. In here, a menu item name is omissible. 

[0025] If S catalog equipment receives the aforementioned reference demand, the context management table of the 
context management table storing means 23 will be searched for the specified parameter at a key, and the filter ID of the 
context filter 25 which should be started will be detected. Here, when the menu item name is omitted, the group of 
Context ID, all corresponding menu items, and context filters is found. The scenario of S catalog equipment starts the 
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context filter 25 specified with Filter ID to the specified menu item name. The context filter 25 searches the range of the 
menu specified by the menu item using the reference conditions registered beforehand, and sends the suiting menu item 
to N catalog equipment [processing **]. 

[0026] And with N catalog equipment, according to an own layout, it operates orthopedically, and the menu item name 
returned from the context filter 25 is shown to a user [processing **]. 

[0027] Next, with reference to drawin g 5 and drawin g 2 , an operation is explained still more concretely. In addition, in 
this explanation, the premises 1-4 shown below are established. A premise 1 shall associate the menu item on N catalog 
equipment 11 A company" the "model exception" of A company in drawing 2 . The premise 2 shall exhibit the "model 
exception" as a menu item name which S catalog equipment of A company can filter register (processing ** of drawing 
4 omits). The context filter [ as opposed to / in a premise 3 / reference condition Ql : "the menu item to the product 
whose configuration a product type is a "desktop" and is a "tower"" in N catalog equipment ] 25 is prepared. This 
context filter 25 is mounted as software which can operate on the service guide apparatus 3. The procedure of 
processing [ of drawi ng 4 ] ** and ** of a premise 4 is execution ending. Filter ID=F1 should be returned from S 
catalog equipment as a result which registered the context filter 25 of a premise 3. 

[0028] An operation is explained under the above prerequisite. First, in processing [ of drawing 5 ] **, a context is 
initialized by specification parameter value and the context management table of the context management table storing 
means 23 will be in the state of Table 1 shown below. The reference conditions Ql are passed to Fl already registered. 
[0029] 

Table 1] 







y a n, * I D 




CI 


Fl 



Next, in processing **-**, a user starts N catalog equipment, receives offer of a scenario from N catalog equipment, and 
chooses a menu like "personal computer" -> "desktop" ->"tower" -> "A company" by the menu item on N catalog 
equipment. Since the menu item "A company" is related with S catalog equipment of A company from the premise 1, a 
reference demand is performed [processing **]. S catalog equipment which received the reference demand understands 
that 25 is the context filterFl which should be started from the context management table in the state of Table 1 
mentioned above, and starts Fl. 

[0030] The menu item which Fl makes the reference range the subtree below [ "classified by model" ] the menu item of 
S catalog equipment, and suits the reference conditions Ql is looked for, and it notifies to a scenario that "a product 1" 
and "a product 2" correspond. The scenario of N catalog equipment returns this result to N catalog equipment 
[processing **]. 

[003 1] With N catalog equipment, it edits so that a reference result can be displayed with an original layout, and a user 

is shown [processing **]. A user continues selection based on this information. 

[0032] 

[Effect of the Invention] As explained above, according to this invention, omit the menu item which latter catalog 
equipment overlaps to the menu item of the catalog equipment of the preceding paragraph, and the menu item of both 
catalog equipment is combined. The menu item of latter catalog equipment is taken over to the catalog equipment of the 
preceding paragraph. Since it shows like one menu item of one catalog equipment, a user seems to have chosen the 
service item with one catalog equipment. It is not necessary to reply to the duplicate category selection and the duplicate 
question, smooth navigation can be performed, and increase in efficiency and carrying out smoothly of procedure can be 
attained. 
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